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1. Why was my retirement plan account balance moved to this 

Individual Retirement Account (IRA)? 

 

Your former employer’s retirement plan has a “force-out” provision 

which requires the automatic distribution of accounts for non-

responsive terminated employees whose account balances fall below 

a certain threshold. Federal regulations effective March 28, 2005 

require tax-qualified plans with such “force-out” provisions to roll 

over (rather than initiating a distribution) any eligible retirement 

account balances to an IRA for any terminated participants who have 

not made a distribution election.  Your former employer chose to 

establish this IRA with Charles Schwab Trust Bank to meet its 

requirement with this Federal regulation. 

 

2. What is a Rollover IRA? 

A Rollover IRA is created when funds are transferred from a plan 

participant’s account under an employer’s tax-deferred retirement 

plan into an Individual Retirement Account when a participant leaves 

his or her former employer’s plan. 

Generally, funds in a Rollover IRA may subsequently be transferred 

into a new employer’s qualified retirement plan, if a new employer’s 

plan accepts such rollovers. 

 

3. What are my options? 

You have a variety of choices which include: 

- Leave it in the current FDIC-insured Charles Schwab Trust Bank 

Rollover IRA MMDA (and do nothing) 
- Move it to your new employer's plan (if allowed) 
- Take a distribution which may cause you to incur taxes and 

potential penalties 

- Transfer it to a Charles Schwab & Company, Inc. (“Schwab”) 

Traditional or Roth Rollover IRA with the ability select from an 

array of investments. 

Just give a Schwab Customer Service Representative a call at 1-

800-724-7526 Monday through Friday from 7:00 a.m. to 11:00 p.m. 

ET.  We’re here and happy to help. 
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4. What is the difference between a Charles Schwab Trust 

Bank Rollover IRA and a Schwab Traditional or Roth Rollover 

IRA? 

The Charles Schwab Trust Bank Rollover IRA is a special-purpose 

IRA developed to meet the specific requirements of the IRS and DOL 

“force-out” regulations and safe-harbor provisions. The IRA account 

balances are invested solely in a Charles Schwab Trust Bank FDIC-

insured Money Market Deposit Account. 

A Traditional or Roth Schwab Rollover IRA, a full-service Individual 

Retirement Account, is offered by our affiliate, Charles Schwab & Co., 

Inc., “Schwab”, a registered broker- dealer. This IRA provides you 

with a greater choice of investment options and control of your 

account. You can select from a wide range of investments, including 

more than 1,000 mutual funds, virtually all publicly traded stocks, and 

fixed income investments. You can also take advantage of tools and 

research to help you build your portfolio. To open a Traditional or 

Roth Schwab Rollover IRA call a rollover specialist at 1-877-412-

6116, visit a local Schwab Investor Center or visit www.schwab.com. 
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5. Are there other ways to access my account? 

If you prefer, you can access your Charles Schwab Trust Bank 

Rollover IRA anytime by calling a Schwab Customer Service 

Representative at 1-800-724-7526 (or 1-877-905-2553 for 

Spanish). 

6. What e-Services are available for my Charles Schwab 

Trust Bank Rollover IRA? 

E-services is a free service that allows you to receive account 

information via secure e-mail. You can use e-services for the 

delivery of your annual benefit statement, transaction 

confirmations and your previous month’s transaction 

statement. Your account can be set up for e-services on 

schwab.com/workplace by going to the e- Services page, or 

by calling a Schwab Customer Service Representative at 1-

800-724-7526 (or 1-877-905-2553 for Spanish). 

 

7. How often will I receive account statements for my 

Charles Schwab Bank Rollover IRA? 

You will receive an account statement on an annual basis. 

Annual statements for the prior calendar year end will be 

mailed by January 31 each year. 

 

8. How do I designate a Beneficiary on my account? 

You may assign a beneficiary by completing the online Beneficiary 

Designation form under the personal information page at 

schwab.com/workplace, or by calling a Schwab Customer Service 

Representative at 1-800-724-7526 (or 1-877-905-2553 for 

Spanish). 

9. How will my Charles Schwab Trust Bank Rollover 

IRA assets be invested? 

Your account is invested in a Charles Schwab Trust Bank FDIC-

insured Money Market Deposit Account. 

Funds deposited at Charles Schwab Trust Bank are insured up 

to $250,000 based on account ownership type by the Federal 

Deposit Insurance Corporation (FDIC). You are responsible for 

monitoring the total amount of deposits you hold with Schwab 

Trust Bank, including any deposits held at Schwab Trust Bank 

in a self-directed employee benefit plan account, such as a 

Personal Choice Retirement Account.  Because the deposit 

insurance rules are complex, you may want to contact the FDIC 

or use the FDIC's online tool Electronic Deposit Insurance 

Estimator (www.fdic.gov/edie) to estimate your total coverage. 

http://www.schwab.com/


 

 

 

10. What other Investments are available? 

The Charles Schwab Trust Bank Rollover IRA was selected by your 

employer to meet the requirements of the regulations and safe-

harbor provisions and offers only the FDIC-insured money market 

deposit account. 

If you are looking for greater investment choice, you can transfer 

your assets over to a full-service Rollover IRA such as a Schwab full-

service Rollover IRA that offers a variety of investment options, 

including, but not limited to, mutual funds, stocks, fixed income 

investments. To open a Schwab Rollover IRA, call a rollover 

specialist at 1-877-412-6116, visit a local Schwab Investor Center or 

visit www.schwab.com. 
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11. How do I make a contribution (deposit) into my Charles 

Schwab Trust Bank Rollover IRA? 

To discuss your deposit options, contact a Schwab Customer 

Service Representative at 1-800-724-7526 (or 1- 877-905-2553 for 

Spanish). 

If you are an active IRA holder, a full service rollover IRA such as a 

Schwab Rollover IRA might be better suited for you. You can roll 

over your entire “eligible rollover distribution” from the Charles 

Schwab Trust Bank Rollover IRA. The Schwab Rollover offers a 

full array of investment options. 
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12. Is there an account fee? How much is it and when is it 

assessed? 

Charles Schwab Trust Bank Rollover IRA accounts are charged an 

annual fee of $25. The fee is prorated and charged quarterly. 

 

13. I did not want a Charles Schwab Trust Bank Rollover IRA 

account; what should I do now? 

You have the right to revoke the mandatory distribution from your 

employer-maintained retirement plan and the establishment of the 

IRA in your name within a cancellation period of seven days after you 

have received the Charles Schwab Trust Bank IRA Account 

Agreement (which was included in the welcome kit that was mailed 

to you when the account was established). To revoke the Charles 

Schwab Trust Bank Rollover IRA, you must mail a written notice to 

Charles Schwab Trust Bank within the revocation period. Mail your 

written notice (post-marked prior to the end of the revocation period) 

to: 

 

Charles Schwab Trust Bank  

Attention: IRA Services 

P.O. Box 388 Richfield, OH 

44286-0388 

 

If your account is past the revocation period, you must activate 

the account and then you may take a full distribution from the 

account and close it in accordance with the procedures 

described in your welcome kit. 

 

14. How do I withdraw or take a distribution from my 

Charles Schwab Trust Bank Rollover IRA? 

You may print a distribution form from the Account Forms 

page on schwab.com/workplace or call a Schwab Customer 

Service Representative at 1-800-724-7526 to request a 

distribution form be mailed to you. 

A distribution may be subject to federal and state income taxes, 

as well as possible penalties. Withdrawals taken before age 

59½ may be subject to a 10% federal tax penalty. Please 

consult your tax advisor with respect to the tax consequences of 

any withdrawals or distributions. 

You have the option to roll over your Charles Schwab Trust 

Bank Rollover IRA into a full-service rollover IRA such as 

Schwab Rollover IRA where you can choose from a wide range 

of investments, plus take advantage of tools and research to 

help you build your portfolio. To open a Schwab Rollover IRA, 

call a rollover specialist at 1-877-412-6116, visit a local 

Schwab Investor Center or visit www.schwab.com. 

Brokerage Products: Not FDIC Insured · No Bank Guarantee· 

May Lose Value 

 

15. How do I determine if a distribution from my account will 

be subject to taxes? 

To determine whether you have multiple money sources 

(Traditional or Roth) and the taxability of any distributions from 

my account(s), contact a Schwab Customer Service 

Representative at 1-800-724-7526 (or 1-877-905-2553 for 

Spanish). 

 

The Charles Schwab Corporation provides services to 

retirement and other benefit plans and participants through its 

separate but affiliated companies and subsidiaries: Brokerage 

products and services are offered by Charles Schwab & Co., 

Inc.; Trust, custody and deposit products and services are 

available to retirement and other benefit plans through Charles 

Schwab Bank and Charles Schwab Trust Company.  

© 2019 Charles Schwab Trust Bank.  Member FDIC (0119-

88WP) 

http://www.schwab.com/
http://www.schwab.com/

